25 – Year Limited Warranty – Unique American Teak Flooring

Unique American Teak Almendro, Teak & Pilon engineered flooring is warranted to be free of manufacturing defects caused by improper milling, grading, assembling, staining or coating in accordance industry accepted standards (less than 5% defects), for a period of 25 years.  This warranty is in lieu of all other warranties, express or implied, including warranties of merchantability or of fitness for a particular purpose.  

Installation and maintenance procedures must be followed exactly as specified in the UAT Alemendro and  Teak Flooring Installation, Maintenance and Warranty Guide.  

UAT Alemendro and Teak Flooring are designed and produced using the most advanced technology, including the strictest quality controls throughout all phases of the manufacturing process.

Your  Alemendro and  Teak Flooring are carefully inspected prior to shipping.  Unique American Teak will not be responsible for claims arising from failure to follow installation and maintenance procedures, or from use of non-specified materials.  Any resulting claim would be not be considered a manufacturer’s defect and would be the responsibility of the installation contractor.  Final inspection and approval is the installation contractor’s responsibility.  All finishes must be correct prior to installation.  Claims will not be accepted for installation of incorrect material.

This warranty does not cover the following items:


Damage due to unusual wear and tear or due to improper maintenance or improper use of maintenance products; impropely applied finishes not approved by UAT; dissatisfaction as a result of improper installation; damages as a result of accident or abuse; sub-floor, including, but not limited to hydrostatic pressure in the sub-floor , animals, heels, improper sub-floor “floor prep” (not using proper sealers and leveling compounds).  Other dissatisfaction including fading, color or shade variations in the flooring after installation; failure due to improper use of adhesive not specified by UAT; adhesive failures, or improper use of applied waxes or non-standard finishes.


All claims must be made in writing to UAT within 30 days after the customer learns of the defect(s) upon which the claim may be based.  Please contact your UAT sales representative or installation contractor for details.
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